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International Federation of 

Red Cross and Red Crescent Societies

• The Federation carries out relief operations to assist victims of 
disasters, and combines this with development work to strengthen the 

capacities of its member National Societies. 

• The Federation's work focuses on four core areas: promoting 
humanitarian values, disaster response, disaster preparedness, and 
health and community care.

• 186 countries have Red Cross/Red Crescent societies.



More than 180 countries and 100 million volunteers



International Federation of 

Red Cross and Red Crescent Societies

Each country is resourced differently, according to their unique skill 

sets:

• Mexicans and Icelandic perform Urban SAR

• British provide water sanitation

• Germans and Norwegians establish field hospitals

• Americans coordinate logistics, movement of materials



We provide hope and help around the world.



Earthquake in China
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Phases of a Disaster

• Rescue

• Response

• Recovery

• Rebuilding



Phases of a Disaster

• Rescue

• Response

• Recovery

• Rebuilding

The current 
challenges in Haiti







The American Red Cross story 

began on a battlefield.



Clara Barton



The modern Red Cross

We shelter, feed and care for disaster victims.

We supply nearly half the nation’s blood.

We teach lifesaving skills.

We help the military and their families.

We provide humanitarian aid worldwide.



Empowering ordinary 
people to perform 
extraordinary acts.



Preparation is critical to fast,

effective disaster response.



Each year we train 

10 million people.





We serve members of the military, veterans 

and their families.





Every two seconds, someone 

needs blood.





We respond to 

70,000 disasters a 

year.



Midwest Floods









“Tropical Depression 16”

Rainfall: The depression is expected to produce 
5 to 10 inches of rain over the Cayman Islands, 

Jamaica, and Cuba. Isolated maximum amounts 
of 20 inches are possible over the higher 

elevations of Cuba and Jamaica. These rains 
could cause life-threatening flash floods and 

mud slides.







Disaster Services Mission Statement

The American Red Cross, 

a humanitarian organization led by volunteers,
guided by its Congressional Charter and the 

Fundamental Principles of the International Red Cross 

Movement, will provide relief to victims of 
disasters and help people prevent, prepare for, and 

respond to emergencies.



Mission: Disaster Services is America’s partner and a 
leader in mobilizing communities to help people prevent, 
prepare for, respond to and recover from disasters and other 
life-threatening emergencies.

Range of Responses
70,000 disasters a year, including:
• House fires and apartment fires
• Tornadoes, Floods, Winter storms, Hurricanes, and Earthquakes
• Transportation Incidents
• Terrorist events 



When Disasters Occur
What We Do:
• Feeding, sheltering
• Distribution of emergency supplies
• One-on-one casework/assistance
• Health Services
• Mental Health 
• Family Connectedness
• Community Recovery
• Blood & Blood Products



• Maximum Meals Served in a Day
– 2004 – Charlie: 280,000
– 2005 – Katrina/Rita/Wilma: 995,000

• Today – Resources
– Ability to distribute > 1,000,000 meals/day
– More than 300 Emergency Response Vehicles to deliver food 

and supplies, and 5 mobile kitchens
– With partners (Southern Baptists and others), provide 

significant capacity for meal preparation
– Stockpile of shelf-stable meals and shelter supplies has been 

integrated with DHS/FEMA stocks

Current Capabilities: Feeding



• Maximum Single Night Shelter Requirements
– Katrina: 140,000

• Today – Resources
– 501,424 cots and 750,000 blankets
– 327,104 comfort kits and 

375,121 clean-up kits
– National Shelter System (NSS) shows more than 50,000 potential 

shelters with the capacity to shelter millions
– Sheltering limited by available facilities and trained staff

Current Capabilities: Sheltering

http://www.nyredcross.org/?nd=news_room_detail&news_id=150&jid=63321�


Partnerships

Boat People SOS
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When Disasters are not Occurring -
Readiness / Preparedness

• Capacity building and risk planning
• Pre-positioned supplies, shelters
• Volunteer recruitment & training
• Disaster plans & drills
• Planning & engaging key partners
• Community outreach & mobilization 



Individual Preparedness
• Disasters or other emergencies 

can strike quickly and without 
warning

• The best way to make your 
family and you safer is to be 
prepared before disaster strikes: 
– Get a Kit 
– Make a Plan 
– Be Informed 



Sample Preparedness Information

For more information on Preparedness: www.redcross.org



The American Red Cross

95% of our workforce are volunteers.

• The American Red Cross has 33,000 paid staff and 

700,000 volunteers.

• Most staff spend much of their time working with 

volunteers.



Our Challenges?

Fundraising

The economy

Competing with other charities

Certain disasters (e.g. floods) are less compelling than 

others



Our Challenges?

Social Media

How to harness the communication of the public and its 

broad array of communication channels?



Our Challenges?

Volunteer Engagement

Like a volunteer fire department, 

our volunteers can often go months 

without a major call-out.



95% of our workforce 

are volunteers.

The American Red Cross has 33,000 paid staff and 700,000 

volunteers.

Most staff spend much of their time working with volunteers.



In closing…

WHAT EXACTLY does the American Red Cross 

do during a major disaster???



The American Red Cross
establishes a relief operation

equivalent to a Fortune 500 corporation

• fully staffed;

• internal and external voice and data communications; 

• leadership teams utilizing timely data reporting;

• ... and we do it in 48 hours



The American Red Cross
establishes a relief operation

equivalent to a Fortune 500 corporation
• The facility we use may be an empty building a schoolhouse, or 

a former retail store; 

• We have to turn it into an office space and run cables for 

connectivity;

• If communications are down, we bring our own, including satellite 

trucks.



The American Red Cross
establishes a relief operation 

equivalent to a Fortune 500 corporation
• We will often bring together thousands of people with very 

specialized skills – the vast majority of them volunteers;

• We transport them, house them, and feed them;

• We see to their physical and emotional well-being;

• …and in three weeks, we rotate that staff.



And 91 cents on every donated dollar 
goes to service delivery.

The American Red Cross
establishes a relief operation 

equivalent to a Fortune 500 corporation



Thank You

(Please wake the person next to you.)



Earthquake in Italy
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